STANDARD OPERATING PROCEDURE   |   First Aid & Medical Emergency
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1. Purpose
To ensure staff respond quickly and correctly to a medical emergency or first aid situation, getting the resident the right help fast and following their care wishes (e.g. DNACPR).
2. When this procedure applies (the trigger)
1. A resident, staff member or visitor collapses, is injured, or becomes acutely unwell (e.g. chest pain, stroke signs, choking, severe bleeding, fall with injury, unresponsiveness).
3. What to do — step by step
1. Stay calm and assess danger to yourself and others before approaching.
1. Check the person: are they responsive and breathing? Check their DNACPR/ReSPECT status if cardiac arrest is suspected.
1. Call for help. For a medical emergency call 999; give clear information and the address. For advice call 111. Summon the on-site first aider.
1. Give first aid within your training: e.g. recovery position, CPR (if appropriate and no valid DNACPR), control bleeding, first aid for choking.
1. Do not move a person with a suspected serious injury unless they are in danger.
1. Stay with the person, reassure them, and monitor until help arrives. Send someone to direct the ambulance.
1. Inform the senior/manager and the resident's next of kin per their record.
1. Record the incident fully (see SG-03) and make any CQC notification required (SG-02).
4. Do and Don't summary
	✓ WHAT YOU SHOULD DO
1. Check danger, then response and breathing
1. Check DNACPR/ReSPECT before CPR
1. Call 999 early and give clear information
1. Give first aid within your training
1. Stay, reassure and monitor until help arrives
	✗ WHAT YOU SHOULD NOT DO
1. Do NOT put yourself in danger
1. Do NOT perform CPR against a valid DNACPR
1. Do NOT move a seriously injured person unnecessarily
1. Do NOT delay calling 999 to 'wait and see'
1. Do NOT forget to record and notify afterwards



5. Who to contact
	Emergency services
	999

	NHS 111
	111

	On-site first aider(s)
	Name: ______________

	Senior on shift / manager
	Tel: 01704 564801 / 07912 939719

	GP surgery
	Tel: 01704 566646



6. Recording
Where to record this: use the First-Aid Kit Check Sheet (in Forms & Logs) for the monthly kit checks; record incidents in PCS.
Record the emergency, response and outcome on the incident form. Review whether first aid provision, training or equipment (e.g. first aid kits) need updating.
7. Related procedures
1. Accident/incident SOP (SG-03)
1. Death of a resident SOP (SG-05)
1. CQC notifications SOP (SG-02)
1. Training matrix SOP (STA-05)
8. Manager review checklist
Confirm: trained first aiders are on each shift; first aid kits are stocked and checked; DNACPR/ReSPECT locations are known; emergency contacts filled in. Complete header boxes and mark 'Done'.
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