STANDARD OPERATING PROCEDURE   |   Equipment Servicing & Safety
Standard Operating Procedure
Equipment Servicing and Safety (Hoists, Beds and More)
	SOP Reference
	HS-04

	Category
	Health & Safety

	Risk Level
	HIGH

	Applies to
	Maintenance / care staff / manager

	Version
	1.0 (DRAFT for manager review)

	Date created
	June 2026

	Review date
	June 2027 (review at least annually)

	Owner / approver
	Andrea Tomkins (Registered Manager)



1. Purpose
To ensure all equipment used in the home — especially moving & handling equipment like hoists and slings — is safe, serviced, inspected and used correctly, protecting residents and staff from harm.
2. When this procedure applies (the trigger)
1. Scheduled servicing and statutory inspections falling due.
1. Before using equipment (pre-use visual checks).
1. When equipment is found damaged or faulty.
3. What to do — step by step
1. Keep an inventory of all equipment with its servicing and inspection schedule.
1. Ensure lifting equipment (hoists, slings, stand-aids) has the required LOLER thorough examination at the legal interval, and that other equipment is serviced/PAT-tested as needed.
1. Staff carry out pre-use checks (e.g. sling condition, hoist battery, brakes) before each use and report any defect.
1. Remove faulty or out-of-date equipment from use immediately and label it clearly 'do not use'.
1. Arrange repair/replacement and record it.
1. Ensure staff are trained to use equipment correctly (links to moving & handling training).
1. Keep all servicing certificates and inspection records.
4. Do and Don't summary
	✓ WHAT YOU SHOULD DO
1. Keep an equipment inventory with service dates
1. Ensure LOLER examinations on lifting equipment
1. Do pre-use checks before every use
1. Remove and label faulty equipment immediately
1. Keep servicing and inspection certificates
	✗ WHAT YOU SHOULD NOT DO
1. Do NOT use equipment that is faulty or out of inspection
1. Do NOT skip pre-use checks on hoists/slings
1. Do NOT let untrained staff use moving & handling equipment
1. Do NOT leave faulty equipment in circulation
1. Do NOT lose servicing records



5. Who to contact
	Maintenance / manager
	Name: Andrea Tomkins   Tel: 01704 564801 / 07912 939719

	LOLER / servicing contractor
	______________

	Equipment supplier
	______________



6. Recording
Where to record this: use the Equipment Inventory & Servicing Log (in Forms & Logs) for every item, its service and LOLER due dates, and pre-use checks.
Maintain the equipment inventory, LOLER/service certificates, pre-use check logs and defect reports. These evidence safe equipment management.
7. Related procedures
1. Training matrix SOP (STA-05) — moving & handling
1. Accident/incident SOP (SG-03)
1. Risk assessments SOP (CARE-02)
8. Manager review checklist
Confirm: equipment inventory exists with due dates; LOLER schedule is in place; contractor details filled in; pre-use check process is defined. Complete header boxes and mark 'Done'.
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