STANDARD OPERATING PROCEDURE   |   Legionella & Water Safety
Standard Operating Procedure
Legionella and Water Temperature Safety
	SOP Reference
	HS-03

	Category
	Health & Safety

	Risk Level
	HIGH

	Applies to
	Maintenance / nominated responsible person

	Version
	1.0 (DRAFT for manager review)

	Date created
	June 2026

	Review date
	June 2027 (review at least annually)

	Owner / approver
	Andrea Tomkins (Registered Manager)



1. Purpose
To control the risk of Legionella bacteria in the water system, and to prevent scalding, protecting residents and staff. This is a legal duty under health & safety law.
2. When this procedure applies (the trigger)
1. Routine scheduled water safety checks.
1. After the water system has been altered or little-used outlets identified.
1. Following the water risk assessment recommendations.
3. What to do — step by step
1. Ensure a Legionella risk assessment is in place and current, with a written control scheme.
1. Carry out and record the scheduled tasks: monthly temperature checks at sentinel outlets (hot ≥ the required temperature, cold below the required temperature), and flushing of little-used outlets weekly.
1. Check and record hot water storage and distribution temperatures as specified.
1. Descale and clean showerheads/outlets on schedule.
1. Manage scalding risk: ensure thermostatic mixing valves (TMVs) are fitted/serviced where vulnerable residents are at risk.
1. Act on any out-of-range results and report to the responsible person/contractor.
1. Keep all records and review the risk assessment periodically.
4. Do and Don't summary
	✓ WHAT YOU SHOULD DO
1. Keep a current Legionella risk assessment & control scheme
1. Do and record monthly temperature checks
1. Flush little-used outlets weekly
1. Service TMVs to prevent scalding
1. Act on and record out-of-range results
	✗ WHAT YOU SHOULD NOT DO
1. Do NOT skip scheduled flushing/temperature checks
1. Do NOT ignore out-of-range temperatures
1. Do NOT leave outlets unused without flushing
1. Do NOT overlook scalding risk for vulnerable residents
1. Do NOT lose the records — they prove compliance



5. Who to contact
	Responsible person / maintenance
	Name: Andrea Tomkins   Tel: 01704 564801 / 07912 939719

	Water hygiene / Legionella contractor
	______________

	Plumber
	Tel: ______________



6. Recording
Where to record this: use the Legionella / Water Temperature Log (in Forms & Logs) for the monthly outlet temperatures and weekly flushing.
Maintain the water risk assessment, the written scheme, and all monitoring logs. The HSE and CQC may inspect these.
7. Related procedures
1. Equipment servicing SOP (HS-04)
1. Health & safety / maintenance records
8. Manager review checklist
Confirm: a Legionella risk assessment and schedule exist; the responsible person and contractor are recorded; TMVs are serviced; logs are kept. Complete header boxes and mark 'Done'.
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