Portal — Housekeeping & Cleaning Guide
Tina English — recording cleaning and infection-control on the portal
Logging in
Open birkdale-portal.pages.dev, sign in with your housekeeping login, and you go straight to the Housekeeping page. Every clean you record is saved with your name and the time, creating the evidence the home needs for infection control.
What you record
	Daily cleaning
	Bathrooms and general/communal areas cleaned each day.

	Weekly cleaning
	Basic cleans and communal cleans across the home.

	Deep cleans
	Recorded when done, room by room/area by area.

	Mop & carpet logs
	Logged to show floors are cleaned and managed.

	Monthly task log
	The monthly housekeeping tasks.


How to record a clean
Go to the Housekeeping page.
Open the cleaning task you've done.
Mark it complete / Pass; if something couldn't be done or there's a problem, add a note.
Add a photo where helpful.
Press Save and wait for the green 'Saved' message.
Why it matters
Clean, well-maintained surroundings are a direct part of infection control and of the CQC 'Safe' question. Your saved records are the evidence that cleaning schedules are being kept. The manager's monthly Infection Control audit and Environmental audit rely on what you record here. This links to SOP HS-02 (Infection Control). Follow COSHH rules when using cleaning chemicals — store them locked away and use the right PPE.




