Pack Contents   |   Birkdale Village Care Home
BIRKDALE VILLAGE CARE HOME
Portal Data Protection Pack — Contents
Folder index  ·  Keep at the front of the folder  ·  Version 1.0 — 3 June 2026
	Data Controller
	SBS-Services Limited (Company No. 05991566)

	Registered office
	60 Murray Crescent, Pinner, HA5 3QE

	Trading as
	Birkdale Village Care Home, 20 Crescent Road, Southport, PR8 4SR

	Data Protection Lead
	Hinesh Patel, Director

	Registered Manager
	Andrea Tomkins

	ICO Registration
	ZA400710

	Contact for data matters
	admin@birkdalevillagecarehome.co.uk

	Applies to
	The Birkdale Village Care Home in-house digital Portal

	Last updated
	3 June 2026

	Next review
	2027 (annually or on significant change)



	PURPOSE:  This folder contains the data-protection documents for our in-house digital Portal, maintained under the UK GDPR and the Data Protection Act 2018. 




Documents in this folder
	#
	Document
	What it is

	1
	Portal Data Protection Policy
	Our main policy: what data we hold, why, how we protect it, retention, rights, breaches.

	2
	Portal DPIA
	The required risk assessment for processing sensitive data (UK GDPR Art 35).

	3
	Portal ROPA
	The required record of our processing activities (UK GDPR Art 30).

	4
	Portal Security Summary
	Plain summary of the technical & organisational security.

	5
	Resident Privacy Notice
	Tells residents/families how their data is used (right to be informed).

	6
	Staff Privacy Notice
	Tells staff how their employment data is used.

	7
	Subject Access Request Procedure
	How we handle requests to see data, and data complaints.



Also kept in this folder (evidence)
	Item
	Status / note

	Signed Supabase Data Processing Agreement (PDF)
	Filed — hosting provider DPA

	ICO registration certificate (ZA400710)
	Filed — confirm renewal (annual)

	Signed staff copies of the Data Protection Policy
	Collect from each staff member



	Review: this whole pack is reviewed annually, or sooner if the Portal or the data it holds changes significantly. Each document carries its own review date and sign-off.



Outstanding to confirm
	Item
	Action

	Data-hosting region (Supabase)
	Confirm and record (UK/EU) in documents 1, 3, 4

	Retention periods
	Confirm 8 yrs resident / 6 yrs staff match practice

	Signatures
	Sign and date each document (Hinesh + Sam; Andrea on policy)
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