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	WELCOME. If you are visiting the home as a family member, healthcare professional, contractor, delivery person or any other guest, please take a moment to read this short notice.



YOU ARE BEING RECORDED
Birkdale Village Care Home operates 15 CCTV cameras in the communal and external areas of the building. You may appear on these cameras during your visit.

WHERE THE CAMERAS ARE
1. Outside the building (perimeter, car park, garden)
1. Main entrance and entrance lobby
1. Hallways on the ground and first floor
1. Kitchen, medication room
1. Main residents' lounge and dining room

	WHERE THE CAMERAS ARE NOT. We do not record in resident bedrooms, bathrooms, toilets, staff offices or treatment rooms. We do not record audio anywhere.



WHY
To safeguard our residents, deter and detect crime, support evidence in the event of an incident, and secure controlled medication. The full reasons are in our CCTV Policy, available on request.

YOUR RIGHTS
1. You can ask for a copy of any footage in which you appear (Subject Access Request)
1. You can ask questions about how we use the cameras
1. You can complain to the Information Commissioner's Office

CONTACT
	Manager
	Andrea Tomkins

	Email
	manager@birkdalevillagecarehome.co.uk

	Phone
	01704 564801

	ICO
	ico.org.uk / 0303 123 1113



	FOOTAGE RETENTION. We keep recorded footage for 30 days. After that it is automatically deleted. If you want to make a request about footage in which you appear, please contact us as soon as possible — we cannot retrieve footage older than 30 days unless it has been preserved for a specific incident.



	THANK YOU. We take privacy seriously. If anything in this leaflet is unclear, please ask the manager. We would much rather have a conversation than leave you uncertain.



